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Rationale

 Ensuring consistent practice and maintaining a high quality progra
across Queensland

« Streamlining practice
« Compliance of data entry for services post screening

e Increased demands on reporting locally, and at a state and national
level

 Seeking local control so adjustments could be made to the system
In-house as the Healthy Hearing program develops

» Expanding program that includes services not accommodated in off
the shelf products




e Available to public (March 2013

private users (July 2013)




Screening

ocused on automation and speed- minimal handling of records where possible

ask lists- obvious and easy to accomplish




3

7.¢ Favorites == | = | 4 Dashboards: Screening - ... | Secreening f’fﬁ - B g + Page = 3Safety + Tools
Al Microsoft Dynamics CRM Gavin Bott (3)
QChild
Dashboards Sign Out *
@@l [ ] IREE: g ) -
=
Save Mew Edit Delete SetAs Share Assign Refresh  Advanced
As Default Dashboard All Find
Dashboard Management Action Query
Workplace fat | G- || Dashboard: Screening - In Process/To-Do -
4 Reporting -
&% Dashboards . Referrals: Screening - Transfers - [Fearch for
4 Workplace [ | primary UR (Chil..| Child | Date of Birth (C..| To From Reason | Created On =
B8 Facilities 04 oo Cha 3/05/2013 Toowoomba Hosp Dalby Hospital Sa  Transfer 7/05/2013 Z:50 ...
4 Children 14 s& D 26/04/2013 Logan Hospital S¢ Mater Misericordi  Transfer 6/05/2013 4:24 ...
+F Bi
i T ({2 Od 3 Cox 16/04/2013 Gold Coast Hospi  Mater Misericordi  Transfer 6/05/2013 4:21 ..,
= Children
'lm - |:|_.? T Ger 3/04/2013 Toowoomba Hosp  Mater Misericordi  Other 6/05/2013 4:02 ...
5
3'..5'] Contadts |:| L 14 Huz 30/04/2013 Redcliffe Hospital Royal Brisbane &  Transfer 6/05/2013 1:10 ...
|:| L 14 EBoc 5/04/2013 Ipswich Hospital ° Royal Brisbane &  Transfer 3/05/2013 11:11...
|:| L 14 Flay 5/04/2013 Caboolture Hospi Royal Brisbane & Transfer 3/05/2013 11:06...
|:| L4 14 Low 9/02/2013 Bundaberg Hospi FRoyal Brisbane &  Transfer 3/05/2013 10:06...
1 -8 of 22 [0 selected) Pagel b
All = A B C D E F G H I J K L M M 0 P R s u v w X ¥ z
Needs Screening [l URs: Screening - All UR Search ~ for recor §e)
Coreening - Nesds Seresn 0 | uriD | Facility | Last Name [Child}| First Name (Child] Date Of Birth (C..| Gender (Child) | CH:
2Lreening - Needs aCreen
Ty St Vincent's Hosp  stewart levi t 25/02/2013  Male stew
INCENTS NOsp  sTéwa Je ULS ale stew
T St Vincent's H tewart jett t 75/02/2013  Mal t
ater Mother's Pu ottram ./ 04y ale o
T Mater Mother's Pt Mott B/O 21/04/2013  Mal Mott]
aya Hnaren s I2lKe 1an U2 emale e
I mm Royal Children's b Zielk bi 5/02/2013 Femal Zielk
ater Mothners = avea /0 U ale avez
i Mater Mather's P L b/ 23/04/2013 Mal L
INCENT S FOsp T =T emale
T St Wi t's H MARTIN 105E 6/05/2013 Femal MAR]
|:|||||||| Mater Townsville  Kreymborg Paul 6,/05/2013 Male Kreyr
Ty Morth West Privat healey b/ok 30/04/2013 Male heal
esley nospita 05/ ale
T Wesley Hospital B MCKEON BAE' §/05/2013 Mal MCKI
[# wWorkplace 3t Wesley Hospital B WILSON BAB' 6/05/2013 Male WILS
Il Wesley Hospital B SZPEVAR BAE' 6/05/2013  Male SZPE|
* Screening Il Awaiting AABR1 I yhosp /05
N B AABR1 - Refer L : ’
it Audiology e 1 -11 of 65000+ (0 selected) Pagel b
o Fss Al # A B C D E F G H 1 M N O P R S T U V W X Y Z
¥ cuc [} Children: Screening - Too Young ~ nfor e
& | [0 | screening Status| Primary UR | Birth Facility | Last Name | First Name | Date Of Birth ¥ | Gender | Caleulated GA (.| Primary Contact...| =
= |:|,_'} Passed Both - M. Sunshine Coast P Moah 1/03/2013 Male 7 TWIN WATERS -

Settings

—_—




.7 Favarites

4 Dashboards: Screening - Referrals - Microsoft Dynami., .

Fe »»
f= v Page - Safety » Took - -

Dashboards

=

Save Mew Edit D
L

Workplace | GB-

4 Reporting
43| Dashboards
4 Workplace

B Facilities

4 Children
#¥ Birth Records
[=x children

&3 Contacts

(] Workplace
Screening
¢ Audiology
2) Fs§

CHC

Set As
Default

Dashboard I'-Iana_-;!iment

2 &

4] T
Share Assign Refresh Advanced

Dashboard All Find

Action Query

Dashboard: Screening - Referrals -

Screening Status

Screening - Dir

AABR2 - Refer R -8

AABRZ - Refer L -§

Screening Status

ARBR2 - Bilateral Refer |

Screening Status

Screening - Risk Factar Referrals

Passed - Targeted Surveillance

Screening Status

Screening Status

Screening - Not Screened

Passed - Early Targeted Surveillance

48 Microsoft Dynamics CRM

62
EH
| ]
20 30 40 50 60 O B0 90
Count:All (Primary URY
5
520
o 100 200 300 400 500

Count:all {Primary UR)

Medical Exclusion To Screen 7

Refused Screen

Deceased

ening Status

100

Wendy Carlish (3
QChild
Sign Cut




Screening

ocused on automation and speed- minimal handling of records where possible

ask lists- obvious and easy to accomplish

'lain language indicators for data issues with simple resolutions
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Screening

ocused on automation and speed- minimal handling of records where possible
ask lists- obvious and easy to accomplish

'lain language indicators for data issues with simple resolutions

\llow screening data to be imported and resolved fast with 3 levels of users possiblé
creener (import only), site co-ordinator, area co-ordinator

astly improved program management- can audit all aspects of screening practice
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Audiology

 Fast and efficient data entry
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Audiology

 Fast and efficient data entry

« Main objective: compliance with data entry
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Audiology

 Fast and efficient data entry

« Main objective: compliance with data entry

 Standardize practice across Queensland




AUDIOLOGY ASSESSMENT

Mother's Mrs Jane Bell Referred by: | Mater Mother's Public Hospital
name:

Hospitalof | MaterMather's PublicHospital Hospitalof | 123458
birth: birth UR:

Neonatal AABR1:10/12/2008 Healthy il
hearing Left: Pass Right Refer Hearing

Screen AABR2:09/02/2010 risk factors:
results: Left Pass Right Pass

Childhood | Nil
identified righ
factors:

Case History:

Danielwas referred to Royal Children’s Hospital under the Healthy Hearing Targeted Surveillance Programin view of the
above risk factor/s identified at birth. Previous results obtained on 24/02/2012 indicated functionally normal hearing in bath
gars.

Results of taday's assessment (09/04/2013) are outlined below.

Tympanometry (226 Hz):
Both ears: Normal middle ear pressure and mability.

TransientEvoked Otoacoustic Emizssions (TECAEs):
Bath ears: Emissions were present(from 1.0/1.5 to 4kHz), consistent with normal peripheral auditory function up to and
including the outer hair cells of the cochlea.

Play Audiometry:
Bath ears: Hearing within normal limits.

Summary:
Overall results obtained today suggestadequate hearing for the developmentofspeech and language

Plan:
In view of the normal results obtained, Daniel is discharged fromthe Healthy Hearing Program. No additional audiological
assessments are planned. However, we would be happy to retest upon medical referral.




Audiology

 Fast and efficient data entry
« Main objective: compliance with data entry

 Standardize practice across Queensland

 Easy reporting on case loads for departments
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Audiology

 Fast and efficient data entry
« Main objective: compliance with data entry

 Standardize practice across Queensland

 Easy reporting on case loads for departments

e Audit
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Future development

e Go live to external users

 Further develop the reporting aspects within the system

* Investigating other areas in child health that may benefit from the
system

» Look at trends within the data
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