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Disclaimer



Rationale
• Ensuring consistent practice and maintaining a high quality program

across Queensland

• Streamlining practice

• Compliance of data entry for services post screening

• Increased demands on reporting locally, and at a state and national
level

• Seeking local control so adjustments  could be made to the system
in-house as the Healthy Hearing program develops

• Expanding program that includes services not accommodated in off
the shelf products



• Secure web-based browser system

• Available to public (March 2013) and
private users (July 2013)



Screening
Focused on automation and speed- minimal handling of records where possible

Task lists- obvious and easy to accomplish
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Screening
Focused on automation and speed- minimal handling of records where possible

Task lists- obvious and easy to accomplish

Plain language indicators for data issues with simple resolutions

Allow screening data to be imported and resolved fast with 3 levels of users possible:
screener (import only), site co-ordinator, area co-ordinator

Vastly improved program management– can audit all aspects of screening practice



Screener 1

Screener 2

Screener 3

Screener 4

Screener 5

Screener 6

Screener 7

Screener 8

Screener 9
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Audiology
• Fast and efficient data entry

• Main objective: compliance with data entry

• Standardize practice across Queensland

• Easy reporting on case loads for departments

• Audit



Appointments Assessments/tests
completed

Therapy
progress

Therapy plansStage of
support

Clinician
caseloads

Medical information

Outcomes of
assessments

Information
provided to
families



Reporting



Future development
• Go live to external users

• Further develop the reporting aspects within the system

• Investigating other areas in child health that may benefit from the
system

• Look at trends within the data
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